G0 NECT
GWENT

ms Ddioddefwyr o Thystion
" Vietims & Witnesses

Performance Report

New Pathways 18-19

—

/Eporting Period_}[
L]
|
Agency J




cription of the service(s) you deliver including who they are
for and any restrictions to who can access the services.

Please provide a des







Please provide any detail you feel relevant. Where appropriate please include
what has been done to mitigate, manage and improve any risks, challenges or
barriers.

Budget Breakdown

Service Title Role and Amount of service Amount (£)

(l.e. ISVA) (i.e. 1X ISVA Full time 35 hours) (18.900)

(=




4. Outputs- SARC / ISVA

L

How much service did we deliver? How well was it delivered? (%)

(Number) | |

| Number of acute referrals | % of people having a |
| received by SARC and | | medical exam | |
medical examinations carried | |
out | |
|
Pouality data FME: | % EqualtydamFME
Number: | | |

|
| | Gender | % Age Gender Incongruent / || %Gender |

’

|Age  Gender Incongruent | M/ F variance M/ F |
| / variance | | |
1012 | |
10-12 13-17 | |
1317 | 18-29 |
| 18-29 | 30-39 |
| 30-39 | 40-49 |
| 40-49 | 50-59 |
| 50-59 | | 60+
60+ | | |

|
| | %Sexual / Romantic Identity | !
| Sexual / Romantic Identity ~ | - breakdown if provided
| breakdown if provided / | |
| |

| | %lmpairment / Disability -
Impairment / Disability — | | breakdown if provided
' breakdown if provided | |

/

| %Religion or Belief— | |

|
| Religion or Belief- breakdown | breakdown if provided
| if provided | | |
|
| | %Race / Ethnicity / | |
| Race / Ethnicity / Nationality — | Nationality — breakdown if
| breakdown if provided provided | |

| %Local Authority -Gwent |
Local Authority -Gwent | |

___—___J____



I |

Number of non-acute (up to 1 \
year) referrals
|

% of people attending SARC
-acutely

-non acutely

-non recent

Having an interview

|
| Number of non-recent (1 year |
+) referrals received.

9% of clients engaged with
ISVA service (and needs and |
risk assessment completed) |

“Number of people attending
interviews

"o, referred for sexual health
support |

“Service Offered: Number of

% of cases with immediate |

cases offered the ISVA | safeguarding actions |
service |

Number of people completing | 9% of clients expressing
feedback questionnaires satisfaction with the support |

B S
|

received |

Contacted : Number of initial
| |SVA contacts

]

_f

Assesed: Number of initial
needs assessments
completed by ISVA

"Engaged: Number of people
supported by ISVA

| Equality Data

Age  Gender Incongruent /
| variance

|

0-12
1317 |
1829
30-39
40-49
50-59
60+ |

Sexual / Romantic Identity — |
breakdown if provided

i % of clients engaged et ISVA
| service (and needs and risk
assessment completed)

Gender
M/ F

% people asked who express
satisfaction with service
received.

Equality Data

% Age Gender Incongruent
/ variance

0-12

13-17

18-29

30-39

40-49 |

50-59

‘ 60+ |

%Gender
M/ F

| %Sexual / Romantic Identity |
= breakdown if provided |

| %Impairment / Disability —
| breakdown if provided |




| Impairment / Disability — |

| breakdown if provided | /

| | %Religion or Belief— | .
breakdown if provided

| Religion or Belief- breakdown

if provided |
| %Race / Ethnicity / |
| | | Nationality — breakdown if |

| Race / Ethnicity / Nationality — | | Provided |
| breakdown if provided | |

|
| %Local Authority -Gwent | |

Local Authority -Gwent | | |

O N ) |
|' Number of ISVA cases closed fﬁ % of cases closed due to _:r |
——— non- engagement s
| Number of ISVA clients % of clients referred to other i
| referred to services (list most | services | |

| popular services or kind of { }
support) |
("pleass collate the refarral routes to | | |
Hlustrate the alignment with other | | |

| Service/specialism and outgoing demand | |
i.e Mental health, DA, Substance misuse | { |
| |

| elc)
T I
 Number of ISVA clients | % of cases closed with court | _||
| supported through Court | outcomes |
e - ]



5. Outputs - Counselling

How much service did we deliver?

L (Number)

| How well was it delivered? (%)

Number of referrals received |
(internal/external)

Contacted: Number of initial
contacts

[ Assessed: Number of needs |
| assessments completed

% of people contacted

m 9% of people engaged with
the counselling service -
within 6 months of referral.

| -within 12 months of referral

| monitoring assessment was
| completed.

[Engaged: Number of people l
| started counselling

| Equality Data |
| Age  Gender incongruent
|/ variance

| 0-12 |
13-17 |
| 18-29

| 30-39 |
| 40-49 |
| 50-59

el |

| Sexual / Romantic Identity —
breakdown If provided

M/F

Impairment / Disabllity — ‘
| breakdown if provided \

| Religion or Belief—
| breakdown if provided

R

| % of cases continued from
previous period

Gender | Equality Data |
Gender Incongruent | Gender
M/F

Age
| variance

0-12
13-17
18-29
30-39
40-49
50-59
| 60+

| Sexual / Romantic Identity —

breakdown if provided

Impairment / Disability —
breakdown if provided

Religion or Belief—
| breakdown If provided
|

—T9 of cases opened where a |

1
| 3




Fh________f__T______ i ]
| Race / Ethnicity / Nationality | | Race / Ethnicity / Nationality | |
| — breakdown if provided | | — breakdown if provided |
| Local Authority -Gwent || || % Local Authority -Gwent |
| l |
|N7m5er—of—pe?p|awm——'l+ ~ |%ofcasesclosed dueto | %
| ongoing counselling | non- engagement |
| S i
| Number of clients T referred to_r _f% of clients referred for | T
other services (please | benefits/financial
provide list of what services) || assessment L
Number of cases ases closedin | o % of clients referred tc to other
{ this period | services |
F\lumber of people waiting for IR - |
counselllng ( at the end of | |
| the reporting period) | S
|..__._ R =
| Please feel free to provide some comments on the output data, if there is }
| @nything that you feel requires clarification. |
— e
| |
L |
r % of people
6. Outcomes -SARC maintained
or improved/
% of
improvement ’
.l | |
|| People satisfied with the time seen | |
B __________%_4____1
People feeling appropriately supported while at the SARC ||

| People feeling satisfied they can access the services they need ,|

_I

|




% of people
7. Outcomes -ISVA maintained
or improved/
% of
improvement
- |
People have improved or maintained health and well-being \> |
D . S = _F—__
|| People have increased or maintained actual or perceived safety |\
= - - |
People have increased confidence and knowledge of opportunities |
and services available | \
e IR |
l 8. Outcomes -Counselling \
People have improved or maintained health and well-being \
|_ e, e I

| People have increased or maintained actual or perceived safety —\

| People have increased confidence and knowledge of opportunities
| and services available ||
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9. ISVA ;. NEEDS OUTCOMES & OUTCOME INDICATORS

Fa. PHYSICAL HEALTH AND MEDICAL NEEDS

| —

Number of cases assessed in this period, where support in relation | |
to this need was identified as required. | |

_ RIS B

Number of cases closed during this period in which this need was / ’
| identified was a concern for the victim

}»Outcome Indicators W

— |

| % of clients report increased confidence to access health care
- T

|| % of clients engaging with health services | !

| % of clients reporting improved emotional or physical wellbeing

Please feel free to include here any comments you would like to make regarding |
this outcomes data.

11



9b. MENTAL HEALTH AND WELL-BEING

Number of cases assessed in this period, where support in relation
to this need was identified as required.

| Number of cases closed during this period in which this need was |
identified was a concern for the victim

Outcome Indicators

% of clients with improved confidence and self-esteem

9% of clients with improved positive coping strategies

L

| Please feel free to include here any comments you would like to make re

| this outcomes data.

garding |

|
I - —

|
|
i
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9c. SHELTER AND ACCOMODATION 1

[ |

Number of cases assessed in this period, where Support in relation (
|| to this need was identified as required.

—_—

—

| Number of cases closed during this period in which this need was | |
identified was a concern for the victim |

| |

Outcome Indicators

| |

|
| % of clients who felt the housing support provided with them helped | |
| with their housing issues o p—— |
| Please feel free to include here any comments you would like to make regarding ||
} this outcomes data. |
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\fd. FAMILY FRIENDS & CHILDREN ]

| Number of cases assessed In this period, where support in relation |
| to this need was identified as required. |

Number of cases closed during this period in which this need was ﬁ
| identified was a concern for the victim

Outcome Indicators

| % of people who fesl more positive and confident in relation to |
| family and/ or friends |

_ |
|

Please feel free to include here any comments you would like to make regarding
this outcomes data.

|

14



(;e. EDUCATION SKILLS AND EM PLOYMENT
|

| Number of Cases assessed in this period, where support in relation (
| to this need was identified as required. |

3

——
|| Number of cases closed during this period in which this need was |
| identified was a concern for the victim |
| B |
Outcome Indicators |
% of people who feel more confident to continue or return to ' 1
| employment , education or training |
= R

— e e —————

Please feel free to include here any comments you would like to make regarding |
this outcomes data. |
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of. DRUGS AND ALCOHOL

Number of cases assessed in this period, where support in relation | NA
to this need was identified as required. l

|
Number of cases closed during this period in which this needwas |NA
identified was a concern for the victim |

Outcome Indicators

% of clients who reported increased control / healthier relationship |
with drugs and alcohol.

"9, of clients engaged with substance misuse services

Please feel free to include here any comments you would like to make regarding
this outcomes data.




9g. FINANCE AND BENEFITS 1

| Number of Cases assessed in this period, where support in relation | NA |
| to this need was identified as required. |

Number of cases closed during this period in which this need was | NA
Identified was a concern for the victim | |

| |

[Outoome Indicators }

|| % clients who feel they have received the appropriate support to
| deal with financial issues | |

—————————————_—————l————l

Please feel free to include here any comments you would like to make regarding |
|| this outcomes data 1/
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gh. SOCIAL INTERACTION

Number of cases assessed in this period, where support in relation | NA
to this need was identified as required.

Number of cases closed during this period in which this need was |NA
identified was a concern for the victim

Outcome Indicators

% of clients feeling safer in their community

| 9% of clients fesling less isolated

Please feel free to include here any comments you would like to make regarding
this outcomes data.

|
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9i. IMMIGRATION AND RESIDENCY |

Number of cases assessed in this period, where support in relation ( NA
to this need was identified as required.

| |
T o o ________T___1
| Number of cases closed during this period in which this need was | NA
| identified was a concern for the victim | |
| "

Outcome Indicators |

% of clients reporting feeling more stable and secure in relation to | |

their immigration - o | |
Please feel free to inciude here any comments you would like to make regarding |
this outcomes data. |

i |
|
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10. COUNSELLING: NEEDS OUTCOMES & OUTCOME
INDICATORS

10a. PHYSICAL AND MENTAL HEALTH

Number of cases assessed in this period, where support in relation |
to this need was identified as required.

Number of cases closed during this period in which this need was
identified was a concern for the victim

.

Outcome Indicators

| % of clients report increased confidence to access health care

9% of clients reporting improved emotional or physical wellbeing

| Please feel free to include here any comments you would like to make regarding
this outcomes data.




10b. I
OUTLOOK AND ATTITUDE J

!
| Number of cases assessed in this period, where support in relation I!

E} this need was identified as required.

e U N

|
( identified was a concern for the victim
I

Number of cases closed during this period in which this need was | ’

Outcome Indicators

L% of clients with improved confidence and self-esteem

Il % of clients with improved positive coping strategies

} Please feel free to include here any comments you would like to make regarding
this outcomes data. |
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10c. SHELTER AND ACCOMODATION

| Number of cases assessed in this period, where support in relation

|

|

to this need was identified as required.

Number of cases closed during this period in which this need was

identified was a concern for the victim

Outcome Indicators

| % of clients who feel safer at home

)

Please feel free to include here any com
this outcomes data.

ments you would like to make regardin

X
d
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———-——________________]
’ 10d. FAMILY FRIENDS & CHILDREN

| |
| Number of Cases assessed in this period, where Support in relation | |
| to this need was identified as required.

N — L

!
| Number of cases closed during this period in which this need was ( {

| identified was a concern for the victim | |

|-————ﬁ—_——%——%——%—————ﬂq—————ﬂ-
Outcome Indicators |
—_—

{ % of people who fee| more positive and confident in relation to }
| family and/ or friends
|

P—

|| Please feel free to include here any comments you would like to make regarding |
| this outcomes data.

|I_ e ——— ____._}
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10e.
EDUCATION SKILLS AND EMPLOYMENT

Number of cases assessed in this period, where support in relation \

| Number of cases closed during this period in which this need was

| identified was a concem for the victim |

| to this need was identified as required. ||
"”—w

e ——

Outcome Indicators

Fk of people who feel more confident to continue or return to |

 employment , education or training |
— ___——L,___

-

| Please feel free to include here any comments you
‘ this outcomes data.

would like to make regarding

e — e ———— _____.___/\
I

B
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’ |
10f. DRUGS AND ALCOHOL /
| e — | |

| Number of cases assessed in this period, where Support in relation | NA
| to this need was identified as required.

( Number of cases closed during this period in which this needwas | NA |
identified was a concern for the victim | |

e _________________J___\ﬁ

Outcome Indicators
=S e — &~ S —

| | |

| % of clients who reported increased control / healthier relationship || |

| with drugs and alcohol. !

| - ’____ N

?@ﬁlﬁrﬁsﬁ@g able to tackle substance misuse issues —

Please feel free to include here any comments you would jike to make regarding |
| this outcomes data.
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10g. FINANCE AND BENEFITS

\ Number of cases assessed in this period, where support in relation
to this need was identified as required.
|

Number of cases closed during this period in which this need was
\ identified was a concern for the victim

- |

\NA \

.

Outcome Indicators

\_

% clients who feel have been able to access support to deal with
financial issues

-

Please feel free to include here any comments you would like to make regarding \

this outcomes data.

|
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10h. SOCIAL INTERACTION

| Number of cases assessed in this period, where Support in relation || NA !

| to this need was identified as required. ||

L

| Number of cases closed during this period in which this need was } NA
/ Identified was a concern for the victim

! !
____________________________
Outcome Indicators

— __J/

—
% of clients feeling safer in thelr community _/ —
|
|| % of clients feeling less isolate |
——— = ——— ]

Please feel free to include here any comments you would like to make regarding }
( this outcomes data,
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10i. IDENTITY

Number of cases assessed in this period, where support in relation
to this need was identified as required.

I

|

Number of cases closed during this period in which this need was

'\identiﬁed was a concern for the victim \
|

| o of clients reporting feeling more empowered and confident in
relation to their identity -

Please feel free to include here any comments you would like to make regarding
this outcomes data.

|
|
Outcome Indicators

|

———
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Pleass include a narrative on the overal
include any case study or anecdotal evid

report from this period. This should
ence.
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