
Keeping Safe 

Hurting you, bullying you, 
punching or kicking you

Sending you nasty 
messages

Calling you 
nasty names

Damaging your 
things 

Everyone has the right to feel safe

If someone treats you badly 
because of who you are it is 
called Hate Crime

Examples of Hate Crime



How to report a Hate Crime 

If you are a victim of a hate crime 
you must contact the police 

Call 999 in an emergency
For example - if someone hit you, damaged your 
home or made you feel that your life was in danger

Call 101 if it’s not an emergency
For example - if someone sent you a nasty 
message or called you names

Or message Gwent Police on 
Facebook messenger or Twitter

Or email contact@gwent.police.uk



What happens when you  
report a Hate Crime? 

You must tell the person on the 
phone or in the message what 
has happened

You will be given an incident 
number - make sure to keep 
this safe

A police officer will then 
contact you by phone or they 
will come to see you at home

Someone from Gwent Police 
Victim Care Unit will call you 
and support you



Other people who can help

Connect Gwent helps 
victims of crime

 
0300 121 2133

Mencap Cymru 
helpline

0808 8000 300

Victim Support

0300 303 0161

True Vision 

report-it.org.uk 

Many thanks to My Mates and 
Caerphilly People First for their 
help in producing the leaflet.


