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PART A – OVERVIEW
The current Police and Crime Commissioner (PCC) for Gwent was elected in May
2016 and is required under the Police Reform and Social Responsibility Act 2011 to
engage with ratepayers on budget and precept proposals.
The precept is the part of the council tax that is allocated to the PCC. It is the
responsibility of every local PCC to set the level of the precept for their area
annually.
The Office of the Police and Crime Commissioner (OPCC) ran a nine-week
engagement exercise from Monday 12 November to Sunday 13 January
2019. A full copy of the online survey can be found in Annex A.
Residents of Gwent were asked for their views on the proposed level of increase for
the precept in 2019/20. The online question asked “Would you support a £1 a month
increase (based on a Band D property) in order to maintain your policing provision?”
Conducted bilingually in both electronic and paper format, six questions
(excluding demographic questions) were asked. Easy read versions were also
available on request from the OPCC.
The survey was proactively publicised via social media, local press and the
PCC’s website, as well as shared with Gwent Now, community groups, partner
organisations, key local influencers, the third sector and local authorities.
The OPCC proactively conducted 19 face-to-face engagement across Gwent,
totalling 81 hours of community engagement. This saw the office engage with 1,085
people and allowed greater conversations about the issues and challenges facing
policing.
Newport City Council included the above question in its bus Wi-Fi survey (a
survey which must be completed in order to access Newport Bus public Wi-Fi) as
a pilot. However, it was agreed that as this survey did not give respondents
the opportunity to review enough background information to make an informed
decision, the findings would be discounted from the final survey result. The survey
also only represented one of the five local authority areas and, as such, the OPCC
could not confidently take this as the opinion of Gwent as a whole.
The findings from this survey can be found in part C for reference.
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PART B – OPCC SURVEY
Q1. Which Gwent local authority do you live in?

Each participant was asked to select which Gwent local authority they lived in. This
will allow us to dissect the findings and ascertain whether a fair representation of each
area is being collected.
There has been a fairly representative response with an average of 23% residing in
either Monmouthshire, Newport or Torfaen.

Q2. Would you support a £1 a month increase (based on a Band D property) in
order to maintain your policing provision?

67% of those who responded said they would be happy to pay an increase of £1 on
their local precept level. This equates to roughly a 4.99% increase.
Participants were also given the opportunity under this question to provide a written
comment. Below is an overview of the most popular comments received.
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Local policing is already below expectations, would want to see an
improvement, not just maintain the service;
Would be willing to pay more than £1 per month;
Already pay enough in tax to the Government;
Remove the PCC role and that of his office;
Petition the Government, don’t turn to local people;
The answer would depend upon on what % increase the LAs were
proposing as it could be a question of affordability;
Should save money by merging the four constabularies in Wales into one
unit;
So long as Police Stations are retained and not closed down; and
Central Government should be funding the shortfall.

Q3. Which one of these policing priorities is the most important to you?

Participants were given the opportunity to select which of the PCC’s priorities from
within his Police and Crime Plan were most important to them. Almost half (46%)
selected Crime Prevention.
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Q4. Have you been a victim of crime in the last 12 months?

Q5. Were you satisfied with the service you received?

Of those completing the consultation, 17% had been a victim of crime in the last 12
months.
Of those who recognised themselves as a victim of crime, we asked whether they
were satisfied with the service they had received from Gwent Police. Over half
(59%) stated that they were not.
Although this is a relatively small sample size, the OPCC will feed this information to
Gwent Police in order for them to address the feedback received.
Q6. Is there anything else you would like to add about policing in Gwent?
The final question asked within this section of the consultation gave participants the
opportunity to provide any other comments relating to policing in Gwent. The most
popular comments are summarised below:
 Don't see a police presence;
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Response to any incidents reported is very slow;
Local Gwent Police officers do a great job, it’s criminal that the
government has been allowed to get away with cutting the funding;
There needs to be better engagement with the community;
Merge with South Wales. The savings from having just one Chief
Constable and Commissioner would pay for this;
Want to see police dealing with grassroots issues rather than
concentrating on slave labour and cybercrime;
Cuts in other services are putting a strain on the police service;
Would like to see more presence in rural areas;
I don’t mind paying an extra £1 or two for policing if the closure of police
stations and withdrawal of officer from the community stops. I do not
want to be visiting my local police in a Fire Station or Library.
Greater emphasis needed on cyber-crime and scams
Parking is not enforced, why pay to maintain a service which is not
delivering;
Want more police on the beat;
Would like to see a greater police presence;
When a police force stops investigating domestic burglary they have got
their priorities wrong; and
Difficulty contacting 101.

Alongside the comments made via the electronic/paper surveys, feedback was also
received via the OPCC social media accounts. This largely reflected those
comments made within the consultation (listed above).
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The remaining questions were quality questions in order to assist the OPCC in
gathering a representative sample of Gwent’s residents.
Q7. What is your age?

Just under 60% of those who completed the survey were between the ages of 55
and 75.

Q8. What is your gender identity?

Exactly half (50%) of those who responded were male, with 46% being female.

7

PCC Precept Engagement

2019-2020

Q9. What is your ethnicity?

95% of those who completed the survey were from a ‘white – British’ background.
This is fairly representative of the Gwent community.

Q10. Are you disabled?

84% of those who completed the survey identified themselves as not having a
disability.
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Q11. What is your sexual orientation?

87% of those completing the consultation identified themselves as being
heterosexual.

PART C – NEWPORT BUS WI-FI SURVEY
Q1. Would you support a £1 a month increase (based on a Band D property) in
order to maintain your policing provision?
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ANNEX A – PRECEPT CONSULTATION 2019-20 (ENGLISH)
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