Police and Crime Commissioner for Gwent Decision

PCCG-2015- Police and Crime Commissioner for Gwent Decision Session
082

Subject

Welsh Language Scheme Annual Review

Summary To record the decision of the Police and Crime Commissioner

regarding the annual monitoring of the Welsh Language Scheme
2014/15.

DECISION

1.

The annual monitoring report sets out the progress of the Office of the Police
and Crime Commissioner for Gwent and Gwent Police with regard to its
Welsh Language Scheme and the provision of Welsh language services.

[ accept and note the annual report and commend it to the Welsh Language
Commissioner.

lan Johnston QPM, Police and Crime Commissioner for Gwent

| confirm | have considered whether or not | have any personal or prejudicial interest
in this matter and take the proposed decision in compliance with my code of conduct.
Any such interests are recorded below.

The above request has my approval.

_ / ./ -
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/

Contact Officek__/

Name Darren Garwood-Pask

Position Chief Finance Officer and Deputy Chief
Executive

Telephone 01633 642200

Email Commissioner@gwent.pnn.police.uk
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OFFICE OF POLICE AND CRIME COMMISSIONER FOR GWENT AND GWENT POLICE
WELSH LANGUAGE SCHEME - MONITORING REPORT 2014-15

1. INTRODUCTION

This annual monitoring report sets out the progress of Gwent Police with regard to its Welsh Language
Scheme and the provision of Welsh language services.

Police & Crime Commissioners and police forces in Wales have adopted the principle that, in the conduct of
public business and the administration of justice in Wales, they will treat the English and Welsh languages
on a basis of equality.

The last annual monitoring report (for the Office of Police & Crime Commissioner and Gwent Police) was
submitted in October 2014 and reporting timelines are in line with the other three police force areas in
Wales. This monitoring report covers the period from 1 November 2014 to 30 October 2015.

The Police and Crime Commissioner

The Police and Crime Commissioner has responsibility for overseeing the business of the Force. The
Commissioner ensures that the policing needs of Gwent are met as effectively as possible, bringing
communities closer to the police, building confidence in the system and building trust

The Office of the Police and Crime Commissioner provides support to the Commissioner in carrying out his
duties and responsibilities. The Office provides a wide range of support and advice to the Commissioner in
areas such as meetings and engagement, commissioning, equality and diversity and performance.

Policing in Gwent

The Force area covers the Unitary Authorities of Newport, Caerphilly, Torfaen, Blaenau Gwent and
Monmouthshire, with a total population of ¢ 565,000.

Gwent Police employs 2,076 staff. The Office of Police & Crime Commissioner employs 19 staff (30/10/15).
These figures are actual staff numbers not full-time equivalent.

Police Officers 1207
Police Staff (incl. CSOs) 869
Office of Police & Crime Commissioner 19

In 2007, Gwent Police embarked on a major change programme called ‘Staying Ahead’ to restructure the
force, develop a culture of innovation and create efficiency savings to be reinvested in front-line policing.
Gwent Police was ahead of the curve in geiting our house in order financially. However, following recent
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Spending Reviews, the Force estimates it now needs to generate cumulative total savings of £33m by
2020/21.

As with many public bodies, Gwent Police is undertaking a major efficiency programme (through ‘Staying
Ahead’) to achieve the savings required and improve business processes.

Management of the Scheme

The Chief Executive is the is the lead officer for the Welsh Language in the Office of the Police and Crime
Commissioner and the Deputy Chief Constable is the lead officer for the Welsh Language in Gwent Police.
The Scheme is managed on a day-to-day basis by the Head of Corporate Communications. Scrutiny for
Welsh Language matters is the responsibility of the Police and Crime Commissioner and the Equality and
Diversity Group.

As per the recent correspondence received from the Welsh Language Commissioner’s office, we await
guidance on the new Welsh Language Standards and future reporting procedures. The Office of Police &
Crime Commissioner and Force will retain a joint scheme until further guidance is received.

2. THE ALL-WALES CONTEXT

The Association of Chief Police Officers (Cymru) has signed up to the following principles:

e the Welsh and English Language have equal status
= to improve service provision to the public in their language of choice

To support these principles, it has also been agreed to adopt the following tactics:

e to develop one, innovative, Welsh Language Scheme

to promote bilingual workplaces in order to increase the confidence of staff to use Welsh

to encourage all new staff to demonstrate hasic linguistic courtesy in Welsh

to offer language choice in the recruitment and appointment processes

to encourage and support staff to learn Welsh or to improve their skills

to identify posts where there is a need for a specific level of ability in Welsh

» to provide guaranteed language choice at the primary public interfaces (public reception areas and
counters; contrel rooms/ communication centres; custody suites; local policing teams; contact with
educational establishments)

These principles are published in the Welsh Language Scheme and are endorsed by Commissioners. In
addition, police forces in Wales and Commissioners will aim to:

s operate more like a bilingual organisation

* increase the number of staff who can confidently speak or write Welsh and encourage them to use
their skills more often to contribute to ensuring a choice of languages for the public

¢ raise the awareness of current and new staff regarding the police commitment to offer a bilingual
service

e work towards attracting more applications from Welsh speakers and learners from Welsh
communities to join the police as officers or police staff. Part of this would be to nurture more
contact with Welsh speakers and with various representatives of Welsh language groups

» develop a language skills strategy that would encourage all new members of staff to demonstrate
the ability to show basic Welsh language courtesy skills, in addition to concentrating on existing
staff who have direct contact with the public
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¢ ensure that Human Resources internal proceedings and procedures fully acknowtedge and consider
ability in Welsh to be a skill, side by side with other necessary skills

* seek opportunities to promote and develop the use of Welsh in different proceedings and
procedures with the Home Office, HMIC and other Welsh police forces

e make the most of every opportunity to define their commitment to the Welsh language as part of
its effort to acknowledge race and diversity matters in Wales

Translation Principles

We continue to deliver high-quality bilingual printed, electronic and digital communications for the public
as detailed in appendix A of our Welsh Language Scheme. Detailed in the table below is our progress
against the minfimum standards.

Meeting Papers / Minutes

English Only

Website Bilingual Bilingual
Posters (External) Bilingual Bilingual
Posters (Internal) English Only English Only

Meeting Papers / Minutes English Only English Only
Neighbourhood Flyers Bilingual Bilingual
Annual Reports Bilingual Bilingual
Policing Plan Bilingual Bilingual
Sighage Bilingual Bilingual
Bus Backs Bilingual Bilingual
Booklets (External) Bilingual Bilingual

Booklets {Internal) English Only English Only
Magazines Bilingual Bilingual

Stickers Bilingual Bilingual

Vehicle Branding Bilingual Bilingual
English / Welsh Subtitles where English / Welsh Subtitles where

Broadcast Productions appropriate appropriate

Social Media English Only English Only

Bluetooth English Only English Only
Stationery Bilingual Bilingual
Promotional ltems Bilingual Bilingual
Displays Bilingual Bilingual
Neighbourhood Newsletiers Bilingual Bilingual
Standpoint Machines Bilingual Bilingual
Questionnaires Bilingual Bilingual

English Only

Police and Crime Plan

Bilingual

Bilingual

Website

Bilingual* {excluding meeting
papers / minutes)

Bilingual* {excluding meeting
papers / minutes)

Social Media

English Only

English Only
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Posters (External) Bilingual Bilingual
Posters {Internal) English Only English Only
Signage Bilingual Bilingual
Booklets (External) Bilingual Bilingual
Booklets (Internal) English Only English Only
Stickers N/A N/A
Stationery Bilingual Bilingual
Promotional items Bilingual Bilingual
Displays Bilingual Bilingual
Standpoint Machines Bilingual Bilingual
Questionnaires Bilingual Bilingual

At this time we are not planning to translate internal materials into Welsh as a matter of course but we will
however translate any materials on request.

Some examples of external materials produced in the last twelve months are shown in Appendix 1 of this
Report. Both the Force and Office of Police & Crime Commissioner offer their smartphone apps and
websites bilingually. As requested by the Welsh Language Commissioner’s office, the table below shows a
breakdown of usage of these resources over the last 12 months (1% November 2014 - 31* October 2015):

“English — Jelsh =

Gwent Police Website 950,627 page views 4,213 page views

Gwent.police.uk
Gwent Police Website 1,012,549 page views 2,379 page views

Corporate.gwent.police.uk

Office of Police & Crime | 46,904 page views 538 page views
Commissioner Website

Gwent Police App* 928 downloads 928 downloads
Office of Police & Crime | 57downloads 57 downloads

Commissioner App*

*Currently Apple doesn’t supply a breakdown of which pages/sections of the ‘app’ have been viewed. Each
individual user can access the ‘app’ in either English or Welsh

PERFORMANCE INDICATORS

Detailed below is our progress against the performance indicators that are listed in appendix B of our Welsh

Language Scheme. Reporting against these specific performance indicators is at the request of the Welsh

Language Commissioner and outlined in the past guidance to the Force on annual monitoring reports.

Guideline 3 — Planning & Delivering Services

Target

Police forces will mainstream Welsh into all Force policies.
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Progress

We have reviewed 21 policies since 1** April 2015. Apart from those that have been deleted, all have been
received an Equality Impact Assessment (EIA). The Gwent Police EIA requires policy owners to consider the
Welsh language as part of the process as a matier of course, and to ensure that policies are consistent and
complement the Welsh Language Scheme.

Thus, of the 21 policies reviewed in this period, all have considered mainstreaming of the Welsh language
as part of the approval and scrutiny process. The Head of Corporate Communications {Force Welsh
Language lead) is part of the consultation group that scrutinises each policy and procedure.

Guideline 4 — Service Delivery

Target

That we communicate the requirements of the Scheme clearly whilst ensuring that the language is an
integral part of service provision by others and that compliance will be monitored, in particular with
partnerships.

% of all partnerships that were monitored and whose provision is in accordance with

he Language Scheme

All new partnership projects are subject to equality impact assessments as part of the terms of reference
for each of these projects. The delivery of any customer-facing services or public communication will be
consistent with the terms of the Welsh Language Scheme.

The Office of Police & Crime Commissioner and Gwent Police are part of Safer Gwent:

“Partnership Name' | Partners: e Purpose .

Safer Gwent Aneurin Bevan University Health Board The aim of Safer Gwent is to
Blaenau Gwent County Borough Council influence and coordinate an
Blaenau Gwent and Caerphilly Youth Offending | effective regional approach to
Service community safety. Its aim is to
Caerphilly County Borough Council provide a cohesive partnership
Gwent Association of Voluntary Councils {GAVO) | agenda that can inform future
Gwent Police commissioning of services across
Monmouthshire County Borough Council partners that contribute to safe &
Monmouthshire and Torfaen Youth Offending | inclusive communities in Gwent
Service and the reduction of demand
Newport City Council across services.

Newport Youth Offending Service

Office of the Police and Crime Commissioner
{OPCC)

South Wales Fire and Rescue

Regional Collaborative Committee (RCC)
Registered Social Landlords {RSLs)

Torfaen County Borough Council

Torfaen Voluntary Alliance (TVA)
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Community Rehabilitation Company (Wales)
(CRC)

National Probation Service

Youth Offending Service

We play a full and active part in the All-Wales Police Welsh Language Group (chaired by Deputy Chief
Constable Pritchard of North Wales Police) and we are a member of the Justice Wales Language Network.

Collaboration is now a significant feature of policing in Wales. Work is ongoing with regards to a
cotlaborative venture for translation services that will serve the needs of the four police forces in Wales.
There is a meeting of the Four Police Forces on Wednesday 2" December 2015 when a timetable for taking
this area of business forward will be discussed.

With regards demographics, we have made major advances in Welsh language service provision over the
last few years. However, latest census statistics show that the number of Welsh speakers in Gwent is low
and reducing in some areas, and we have gone on record previously (in past annual reports and through
correspondence from the Chief Constable) to state that when setting new Welsh Language Standards,
attention must be paid to both the demographics of areas such as Gwent and the economic climate as the
Force priority must be to protect the delivery of front-line services.

Guideline 6 - Service Provision for the Public of Gwent (Gwent Police)
Target

Sufficient number of staff on duty at any time in the Force Communication Suite and Custody areas to
guarantee language choice by 2014,

PI3 % of Force Communication Suite staff who are bilingual {level 4 and above) in order to
guarantee language choice

Progress

The Force still has some challenges in this area of business in recruiting a sufficient number of Welsh
speakers to offer a fully bilingual service. Recent recruitment exercises in the Force Control Room have
failed to deliver any suitable candidates fluent through the medium of Welsh. In addition, to offer a fully
bilingual service across all shift patterns we would need a significant number of speakers (¢ 15 staff at Level
4-5) to deliver the service 24/7.

Outlined earlier in the report is detail on the financial challenges faced by the Force. With such a major
financial review underway, the Force is unable to effectively tackle the shortage in Welsh speakers in the
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Force Communication Suite solely through recruitment. The Force has attempted to recruit using ‘Welsh
Essential’ criteria as outlined in previous reports. However, the demographics of Gwent simply do not
provide us with the pool of individuals who we can employ to support our services. Even if we could employ
Welsh speaking staff, it is unlikely that we will be recruiting in great numbers over the next few years as we
are looking to downsize the organisation.

Training will assist with skills development and the priority for training continues to be for ‘customer-facing’
rales such as Force Cammunication Suite,

Our current capability across the Office of Police & Crime Commissioner and Force is 138 staff who can
speak Welsh at various levels, 26 at Levels 4 & 5 {Spoken). We have 12 learners however it will be a number
of years before these staff are able to conduct our business fluently through the medium of Welsh if they
indeed remain with the organisation.

At present, calls to the Force Communication Suite are answered with a bilingual greeting/message and a
list of Welsh speakers is available on the intranet to enable Force Control Room staff to transfer calls. This
process is dependent on the availability of Welsh speakers in other parts of the Force, so this process is
complemented by a bilingual service available through ‘Language Line’.

Target

Sufficient number of staff on duty at any time in the Force Communication Suite and Custody areas to
guarantee language choice by 2014.

Pl 4 % of custody staff who are hilingual (level 4 and above) in order to guarantee language
choice

Progress

We have three members of staff who speak Welsh speakers in the Custody Unit (all Level 1) and have
robust procedures so that detainees can communicate through the medium of Welsh or indeed any
language. In the last 12 months we have had zero requests for service through the medium of Welsh,
however this does not lessen the importance of offering a solution for dealing with detained people in
Welsh should the need arise. As the language skills of the officers and staff do not offer us a large pool of
Welsh speakers, we have focused efforts on ensuring we can secure support from outside agencies should
the need arise.

The following process has been covered in more detail in previous annual reports, but since but it should be
reiterated that in February 2014 we launched some important developments in delivering a Custody Service
through the medium of Welsh. All custody detentions are now recorded within NICHE. NICHE is a Force
system that links together all the information we previously held in multiple IT systems. It also provides
operational officers and supervisors with a single system for monitoring and managing tasks, including
electronic files and log deferral. NICHE is fully compliant with the Welsh Language Act. On being brought
into Custody, a detainee is asked for their spoken language. If ‘Welsh’ is selected within the application
bilingual document outputs are generated which includes bilingual offence wording.

Gwent Police has for a number of years been a partner in the Welsh Interpreter and Translation Service

(WITS). Should a person in Custody wish to communicate through the medium of Welsh, a referral is made
to WITS who will provide a roster of translators that can offer a bilingual service over the telephone or face-
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to-face, depending on the circumstances. In the last 12 months WITS has received zero requests for Welsh
language support from the Custody Unit as detainees have not requested to be dealt with in Welsh.

Welsh language ‘rights’ are available via our own Custody pages and ‘Language Line’ would be used to
complete the process of offering rights to the detainee. On release from Custody, we are able to provide a
Welsh l[anguage version of a pre-release risk assessment leaflet.

Guideline 15 — Staffing & Recruitment (Office of Police & Crime Commissioner & Gwent Police)

Target

To increase the number of staff in the workplace who are able and willing to work through the medium of
Welsh in order to meet the requirement to provide quality services.

PI5 % of staff who have received iraining in Welsh to a recognised qualification level and /
or to the approprlate level of the Police Welsh Ianguage competency framework

=1 V,raniat Section [
wordphrases.asp (useful words) 371

emailsignatures.asp (translate your own signature) | 481

posttitles.asp (translate your own job title) 249
Index (main landing page) 290
departments.asp (details on individual 216
departments)

addresses.asp (translate your own postal address) | 89

furtherreading.asp {useful sources/policies onthe | 73
Welsh language internally and externally)

stdavidsday.asp (St David’s Day activities) 44

PI5 The % of staff who are able to speak Welsh (a breakdown of where Welsh speakers are
working will be provided in the Annual Report )
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Progress
The breakdown of staff with Welsh language competencies are as follows:

Written Level 5 11
Written Level 4 15
Written Level 3 13
Written Level 2 27
Written Level 1 70
Totals | 136*

Spoken Level 5 15
Spoken Level 4 15
Spoken Level 3 13
Spoken Level 2 25
Spoken Level 1 70
Totals | 138

*Two staff not specified as having a written competency level 1-5. This means that some staff members do
not feel confident is communicating through a written format even though they may speak the language.

Training

As outlined above, the current Welsh Language Scheme in Gwent incorporates the above minimum
standards that have been adopted by all Police forces and Police and Crime Commissioners in Wales.

One of the key areas of progress towards achieving the minimum standards has been our commitment to
staff skill development to compensate for the lack of external recruitment.

The Force is offering formal structured training for staff. Thirteen staff members were supported up to the
end of the last academic year (May 2015). Twelve members of staff are being supported in the current

academic year.

At a time when training budgets are under significant pressure, a budget has been set aside for the
academic year spanning from September 2015 to June 2016 to support language training. Due to the fact
that some staff are unable to attend training courses during work hours, we now offer Welsh Language
training through our Post Entry Training Scheme, where staff can apply for training in the venue and time of
their choice. The breakdown of those staff now learning Welsh are shown below.

‘Business Area

Business Support Officer East

Detective Constable - Reactive West

Police Constable - Schools Community Officer East

Police Constable - Neighbourhood Ward Manager Abertillery

Police Constable - Neighbourhood Patro! Bettws

Police Sergeant - Area Support West

Detective Constable - Reactive East

Police Constable - Schools Community Officer West

OPCC and Gwent Police - Annual Monitoring Report
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Crime & Intelligence Researcher

Detective Constable Investigative - Professional Standards Departiment

Police Canstable — Neighbourhood Patrol Bettws

HOLMES Indexer

The Commissioner’s Office has a full-time bilingual Communications Manager seconded frorn Gwent Police.

We have continued to participate in the all-Wales ‘Welsh in the Workplace’ campaign to establish and
develop materials. The campaign aims to increase the use of Welsh in the workplace and give confidence to
those staff that already have language skills 1o use Welsh more widely in a business context. The campaign
is called ‘Rho Gynnig arna dy Gymraeg’.

Gwent Police is currently only recruiting for essential staff posts and limited police officer recruitment. The
main opportunity for enhancing Welsh language services is through the training and development of
existing staff that may already have some language skills. This is particularly important as presently in
Gwent Police there is not a large pool of Welsh speakers.

Staff and officers are required to reach minimum levels of language skills. Gwent Police require its staff to
reach level one in the Police Welsh Language Competency Framework and support this with dedicated
funding for more formal training for priority staff outlined in the previous section.

This level one training is achieved through a collaborative partnership with South Wales Police, and we have
produced a joint training CD that is delivered though formal officer training, induction packs for new staff
and a dedicated intranet section for learners.

In addition to the all-Wales campaign, we continue to operate our own internal campaign to extend use of
Welsh in the workplace.

Our internal campaign is called “Rho Gynning Arni” and has focused on ‘Café Chat’ sessions, encouraging
Welsh speakers to meet at pre-arranged informal sessions. We have also supported this initiative with the
provision of resources to support language development as we have reported in previous years {see below).

VWaish conversatf
seasions here today:
12noon to 12.30pm
1.30pmto2pm -

We have used posters widely in the Force to encourage further language use and encourage participation in
the campaign.
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Welsh features prominently on the Force Intranet site (see below).

hd I Heediy Givent Police I

ABE 2N
= E——

Hadohy

S OLICTK LIRS

e OUR CODE 3
4OURDUTY

ASK THE OUIES

(L
CHARTER - SOURCE AND
COVERY

We also have intranet pages specifically to
encourage use of Welsh in the workplace. The site
contains an audio resource that allows staff to
listen to and practice basic welsh words and
phrases.

Useful Words and Phrases *—————

Galnp Tze ou T s e o Velah agres sl
P19 bk o b TR acri e, ER i

Additional resources can also be downloaded
including:

e st
e Rl b 0 b e hom B Oy B

ez 3 A ANTAT grong

e training information
e [ists of Welsh speakers in the Force and
Commissioner’s Office

* translation facilities

¢ bilingual e-mail signatures/job titles
s  brief history ¢f the Welsh language
e copy of our Welsh Language Scheme

Here is an example of our briefing sheet for staff, and a supporting audio
version is available on the "Welsh in the Workplace” intranet page.

Urashiag £ ¥k Fiigp izt £ Sty
Agor cylufad £ Dptoxi] & tithag

irz ot <= Oord ity
Pradu= o o Goadatemacy
Crossd <= Welshiad

Croimalr Gtutd r Vlooms o lha medn
G- ttZiT ¢ Can iox sat?
Gl ddeetroo S Dackorse o - Wen £ gz f Lebs gl
Yrrckirmy bndw <3 Apoogine
Dymaosfiatcn wx Hurz ase the mhiles
raneia - Hod s up
Yo paab sk saaly selradon? 49 Haseiveryody had fre mweeres?
Vel vt werdl ol prugarala? € Havessryang b st apende?

Yo patod cyinulod £ During 3 nisating
Ginek gm by &> Tronioa e bnat
Gt om o < Thenks Iy the pmodasien
Eeschynow o> Toank yoovisy much
GG YBOT > DI Mo n?
T e e T rasd 2am
Yrwletn e 2 yripete < Themeel fmh o e iputa
Chel oytariod / Clotlng 3 mesling
Bt atachleed cn stk boe renvibig
Kededy sk ol z-> Thark
s et of bt > Tera's uap
Reodd i gia > Wa st conchis i
Dymsiad i oyiarfod nesatvir, <> Tre dule o tho poal masting i _
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It has previously been agreed that Welsh speakers can identify their language ability on their
clothing/uniform through the wearing of a ‘Cymraeg’ badge that can be worn on duty. These are supplied
to staff by the Corporate Cormmunications team.

P17 Comparison between % of Welsh speakers in the community and % recruited to work in
the Police force according to police, police staff roles, volunteers and the extended
police family

2011 Census Data

Caerphilly 171,972 144,240

Blaenau Gwent 67,348 59,600

Torfaen 87,844 75,993
Monmouthshire 88,609 76,196
Newport 139,849 121,541 1,027
555,622 477,570 4,140
86% 1%

The table above illustrates the 2011 census breakdown of Welsh speakers in the Gwent area. The
percentage of Welsh speakers (138} in the workforce (2095) for comparison is 6.6%*. This includes staff
working in the Office of Police & Crime Commissioner.

Progress

We are currently only recruiting for all but the most specialist staff posts. Therefore, there is limited
opportunity to increase the number of Welsh speakers from outside the Force. Qutlined in the previous
section are the tactics being adopted to increase the number of Welsh speakers through the training and
development of our exiting workforce. We recently launched a recruitment scheme for 23 new Police
Officers however as all the officers were recruited through internal procedures, there was limited
opportunity to increase the number of Welsh speakers. In addition, we proactively encourage the
recruitment of Specials and Cadets into the Force and these individuals have an important engagement
role. Encouraging Welsh speakers into these roles is an integral part of our recruitment and selection
process and we have produced bespoke bilingual marketing materials to encourage applications from
under-represented groups.

~Rydym i_:mg_eh-icwnétdbliaid
- Gwirfoddol o Hydref 3
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Target

To define role specific Welsh language competency levels for all posts, commensurate with their direct
contact with the public {Level 1 -5).

% of all posts within the force that have direct contact with the public that conform to
the agreed Welsh language competency level (Level 1 —5)

Progress

Language competency is reviewed as standard practice when a vacancy arises and a person specification is
agreed. The line manager is required to complete a Recruitment Requirements Form which includes the
need to review the post in light of our obligations under the Welsh Language Scheme and a Force decision
should be given as to whether the ability to speak Welsh is an essential criteria of the role. The two options
are YES — Welsh essential for role/Non-essential but level (x) must be achieved within (timescale) and NO —
non essential for role. Positive action in relation to encouraging applications from welsh speakers is also
offered as an option to be requested. If a customer-facing role is deemed to be non-Welsh essential, the
Resource Manager, within the People Services Department must be contacted for further guidance. We
await further guidance from the Commissioner’s Officer on Language Competencies in specific roles as part
of the Welsh Language Standards.

Progress

Complaints are received and recorded centrally within the Professional Standards Department, with any
matters relating to the Welsh language then passed to the Head of Corporate Communications for action
and response. No complaints have been received during the reporting period.

Conclusion

Over the last 12 months, despite a period of change and financial austerity there have been improvements
in service delivery through the medium of Welsh, particularly through investment in digital
communications.

The commitment to language development and an effective bilingual service offering will continue and we
will strive to treat the Welsh and English languages on the basis of equality in Gwent.

We await further information on the Welsh Language Standards applicable to the Office of Police and Crime
Commissioner and Force in due course.
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Appendix 1
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Appendix 2

__Workstream B NP

Department

| Skill Description
| SPOKEN WELSH LEVEL 1

SPOKEN WELSH LEVEL1

 SPOKEN WELSH LEVEL 1

SPOKEN WELSH LEVEL 1

SPOKEN WELSH LEVEL 1

SPOKEN WELSHLEVELT

SPOKEN WELSHLEVEL1
: SPOKEN WELSH LEVEL 1

PROTECTIVE SERVICES FORCE COMMUNICATIONS SUITE
PROTECTIVE SERVICES _FORCE COMMUNICATIONS SUITE, ..o
PROTECTIVE SERVICES FORCE COMMUNICATIONS SUITE

 PROTECTIVE SERVICES  FORCE COMMUNICATIONS SUITE

' PROTECTIVE SERVICES FORCE COMMUNICATIONS SUITE

_ PROTECTIVE SERVICES ...} FORCE COMMUNICATIONS SUITE

'PROTECTIVE SERVICES | DEDICATED SOURCE UNIT

PROTECTIVE SERVICES | CRIME SYNDICATE 1
PROTECTIVE SERVICES | CRIME SYNDICATE1

'LOCALAREAPOLICING | NEIGHBOURHOOD CAERPHILLY NORTH - BARGOED

_SPOKEN WELSH LEVEL 1

SPOKEN WELSH LEVEL 1

LOCALAREAPOLICING  + NEN

LOCAL AREA POLICING

NEIGHBOURHOOD CAERPHILLY NORTH - BARGOED
CID WEST - REACTIVE

SPOKEN WELSH LEVEL 1

SPOKEN WELSH LEVEL 1

LOCAL AREA POLICING CID WEST - REACTIVE | SPOKEN WELSH LEVEL 1
LOCALAREAPOLICING  NEIGHBOURHOOD CAERPHILLY SOUTH - BEDWAS SPOKEN WELSH LEVEL 1
LOCAL AREA POLICING NEIGHBOURHOOD CAERPHILLY SOUTH - BEDWAS SPOKEN WELSH LEVEL 1
_LOCAL AREA POLICING NEIGHBOURHOOD CAERPHILLY SOUTH - BEDWAS SPOKEN WELSH LEVEL 1
LOCAL AREA POLICING NEIGHBOURHOOD BLAENAU GWENT - TREDEGAR SPOKEN WELSH LEVEL 1

. LOCAL AREA POLICING

CID WEST -10M

SPOKEN WELSH LEVEL1

LOCAL AREA POLICING ¢

LOCAL AREA POLICING
_LOCALAREAPOLICING
LOCAL AREA POLICING

LOCAL AREA POLICING

AREA SUPPORT - WEST

SPOKEN WELSH LEVEL 1

NEIGHBOURHOOD BLAENAU GWENT - BRYNMAWR
NEIGHBOURHOOD BLAENAU GWENT - BRYNMAWR

SPOKEN WELSH LEVEL 1

SPOKEN WELSH LEVEL1

NEIGHBOURHOOD TORFAEN - CWMBRAN
NEIGHBOURHQOD TORFAEN - CWMBRAN

SPOKEN WELSH LEVEL L _

SPOKEN WELSH LEVEL 1

_LOCAL AREA POLICING

_LOCAL AREA POLICING

NEIGHBOURHOQD TORFAEN - PONTYPOOL

SPOKEN WELSH LEVEL 1
SPOKEN WELSH LEVEL 1

NEIGHBOURHOOD TORFAEN - PONTYPOOL

LOCAL AREA POLICING

NEIGHBOURHOOD CAERPHILLY CENTRAL - BLACKWOOD

SPOKEN WELSH LEVEL1

LOCAL AREA POLICING

NEIGHBOURHOOD CAERPHILLY CENTRAL - BLACKWOOD

'SPOKEN WELSH LEVEL 1

_LOCAL AREA POLICING

NEIGHBOURHOOD CAERPHILLY CENTRAL - BLACKWOOD

LOCAL AREA POLICING

NEIGHBOURHOOD CAERPHILLY CENTRAL - BLACKWOQOD

SPOKEN WELSH LEVEL Y

SPOKEN WELSH | EVEL 1

LOCAL AREA POLICING

NEIGHBOURHOOCD CAERPHILLY CENTRAL - BLACKWOOD

SPOKEN WELSH LEVEL 1

LOCAL AREA POLICING
LOCAL AREA POLICING

MEIGHBOURHOOD NEWPORT CITY CENTRE - CENTRAL
NEIGHBOURHOOD NEWPORT CITY CENTRE - CENTRAL

SPOKEN WELSH LEVEL 1

i SPOKEN WELSHLEVELT

LOCAL AREA POLICING
LOCAL AREA POLICING

LOCAL AREA POLICING
 LOCAL AREA POLICING

H NEIGHBOURHOOD NEWPORT EAST - ALWAY

NEIGHBOURHOOD NEWPORT CITY CENTRE - CENTRAL
NEIGHBOURHOOD NEWPORT CITY CENTRE - CENTRAL

SPOKEN WELSH LEVEL 1
SPOKEN WELSH LEVEL 1

AREA SUPPORT - EAST

SPOKEN WELSH LEVEL 1

SPOKEN WELSH LEVEL1

LOCAL AREA POLICING NEIGHBOURHOOD NEWPORT EAST - ALWAY SPOKEN WELSH LEVEL 1
LOCAL AREA POLICING | CID EAST -REACTIVE - SPOKEN WELSH LEVEL1
LOCAL AREA POLICING NEIGHBOURHOOD NEWPORT WEST - BETTWS SPOKEN WELSH LEVEL 1
LOCAL AREA POLICING NEIGHBOURHOOD MONMOUTHSHIRE NORTH - ABERGAVENNY | SPOKEN WELSH LEVEL1 |

LOCAL AREA POLICING
LOCAL AREA POLICING

NEIGHBOURHOOD MONMOUTHSHIRE NORTH - ABERGAVENNY

NEIGHBOURHOOD MONMOUTHSHIRE SOUTH - CHEPSTOW

LOCAL AREAPOLICING ;| CIDEAST-IOM .
LOCAL AREA POLICING NEIGHBOURHOOD NEWPORT WEST - PILL
_LOCAL AREA POLICING NEIGHBOURHOOD NEWPORT WEST - PILL

LOCAL AREA POLICING |

NEIGHBOURHOOD NEWPORT WEST - PILL

SPOKEN WELSH LEVEL 1
SPOKEN WELSH LEVEL 1

SPOKEN WELSH LEVEL 1

SPOKEN WELSH

| SPOKEN WELSH LEVEL 1

SPOKEN WELSH LEVEL 1
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LOCAL AREA POLICING | NEIGHBOURHOOD NEWPORT WEST - PILL SPOKEN WELSH LEVEL 1
LOCAL AREA POLICING | LOCAL POLICING AREA - WEST MANAGEMENT TEAM SPOKEN WELSH LEVEL 1
ADMINISTRATION OF
JUSTICE JUSTICE ADMINISTRATION SPOKEN WELSH LEVEL 1
ADMINISTRATION OF
JUSTICE YSTRAD MYNACH CUSTODY UNIT SPOKEN WELSH | EVEL 1
ADMINISTRATION OF
JUSTICE YSTRAD MYNACH CUSTODY UNIT SPOKEN WELSH LEVEL1
LOCAL AREA POLICING SPECIAL CONSTABULARY - WEST | SPOKEN WELSH LEVEL 1
LOCAL AREA POLICING 'SPECIAL CONSTABULARY - WEST SPOKEN WELSHLEVEL1
_ LOCAL AREA POLICING | SPECIALCONSTABULARY -WEST | SPOKENWELSHLEVEL1
LOCALAREAPOLICING  + SPECIAL CONSTABULARY - WEST 'SPOKEN WELSH LEVEL1
LOCAL AREA POLICING SPECIAL CONSTABULARY - WEST SPOKEN WELSH LEVEL 1
LOCAL AREA POLICING SPECIAL CONSTABULARY - WEST o SPOKEN WELSHLEVEL1 |
'LOCAL AREA POLICING SPECIAL CONSTABULARY - WEST SPOKEN WELSHLEVEL1
LOCAL AREA POLICING SPECIAL CONSTABULARY - EAST SPOKEN WELSH LEVEL1
LOCAL AREA POLICING SPECIAL CONSTABULARY - EAST SPOKEN WELSH LEVEL 1

LOCAL AREA POLICING

'SPECIAL CONSTABULARY - EAST

SPOKEN WELSH LEVEL1

_LOCAL AREA POLICING

SPECIAL CONSTABULARY -EAST

LOCAL AREA POLICING

SPOKEN WELSH LEVEL 1

SPECIAL CONSTABULARY - EAST

SPOKEN WELSH LEVELT

PEOPLE SERVICES

LEARNING AND DEVELOPMENT

SPOKEN WELSH LEVEL

PARTNERSHIP AND
_ COLLABORATIVE SCHEMES

BUSINESS SUPPORT

PROCUREMENT

JOINT FIREARMS TACTICALUNIT

SPOKEN WELSH LEVEL®

SPOKEN WELSHLEVEL1

 SERVICE DEVELOPMENT STAYING AHEAD 8

STAYINGAHEADS e

SPOKEN WELSH LEVEL1

LOCAL AREA POLICING

¢ AREA FUNCTIONAL ROLES - WEST

SERVICE DEVELOPMENT SPOKEN WELSH LEVEL1
SERVICE DEVELOPMENT _ STAYING AHEAD 8 SPOKEN WELSH LEVEL1
OFFICE OF POLICE AND

CRIME COMMISSIONER | OFFICE OF POLICE AND CRIME COMMISSIONER SECRETARIAT SPOKEN WELSH LEVEL1
PROTECTIVE SERVICES | FORCE COMMUNICATIONS SUITE - * SPOKEN WELSH LEVEL 2
'PROTECTIVE SERVICES CENTRAL PPU SPOKEN WELSH LEVEL 2

SPOKEN WELSH LEVEL 2

- LOCAL AREA POLICING

CID WEST - PUBLIC PROTECTION

SPOKEN WELSH LEVEL 2

_ LOCAL AREA POLICING

| NEIGHBOURHOOD BLAENAU GWENT - TREDEGAR

SPOKEN WELSH LEVEL2

LOCAL AREA POLICING CID WEST - INTELLIGENCE

NEIGHBOURHOOD BLAENAU GWENT ABERTILLERY

SPOKEN WELSH LEVEL 2

OPCC and Gwent Police - Annual Monitoring Report
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- LOCAL AREA POLICING SPOKEN WELSH LEVEL2
LOCAL AREA POLICING NEIGHBOURHOOD BLAENAU GWENT - BRYNMAWR SPOKEN WELSH LEVEL 2
LOCAL AREA POLICING AREA SUPPORT - EAST o SPOKEN WELSH LEVEL2
LOCAL AREA POLICING NEIGHBOURROOD NEWPORT EAST - ALWAY SPOKEN WELSH LEVEL 2
LOCALAREAPOLICING  NEIGHBOURHOOD NEWPORT WEST - BETTWS SPOKEN WELSH LEVEL 2
LOCAL AREA POLICING  ; SCHOOLS COMMUNITY OFFICERS - EAST SPOKEN WELSH LEVEL 2
LOCAL AREA POLICING | SCHOOLS COMMUNITY OFFICERS - EAST SPOKEN WELSH LEVEL 2
LOCAL AREA POLICING HSHIRE NORTH - ABERGAVENNY | SPOKEN WELSH LEVEL 2
LOCAL AREA POLICING © LOCAL POLICING AREA - EAST MANAGEMENT TEAM SPOKEN WELSH LEVEL 2

LOCALAREAPOLICING  * SPECIAL CONSTABULARY - WEST  SPOKEN WELSH LEVEL 2
LOCAL AREA POLICING SPECIAL CONSTABULARY - EAST | SPOKEN WELSH LEVEL 2
PARTNERSHIP AND
COLLABORATIVE SCHEMES  CRIME SCENE [NVESTIGATION SPOKEN WELSH LEVEL 2
PROTECTIVE SERVICES PROTECTIVE SERVICES MANAGEMENT TEAM SPOKEN WELSH LEVEL2
LOCAL AREA POLICING COMMUNITY SAFETY , ... SPOKENWELSHLEVEL2
BUSINESS SUPPORT INTEGRATED RESOURCE SERVICE CENTRE SPOKEN WELSH LEVEL 2




SERVICE DEVELOPMENT

CORPORATE COMMUNICATIONS

; SPOKEN WELSH LEVEL 2

SERVICE DEVELOPMENT

i CO

SERVICE DEVELOPMENT

E COMMUNICATIONS

SPOKENWELSHLEVELZ | |

CORPORATE COMMUNICATIONS

OFFICE OF POLICE AND
CRIME COMMISSIONER

OFFICE OF POLICE AND CRIME COMMISSIONER SECRETARIAT

. SPOKEN WELSH LEVEL 2

SPOKEN WELSH LEVEL 2

_PROTECTIVE SERVICES |
- PROTECTIVE SERVICES

TIONS SUIT

SPOKEN WELSH LEVEL3

FINANCIAL INVESTIGATION UNIT AND CYBER CRIME

LOCALAREAPOLICING = NEJ

_ LOCAL AREA POLICING

NEIGHBOURHOOD CAERPHILLY NORTH - BARGOED

SPOKEN WELSH LEVEL 3

SPOKEN WELSH LEVEL 3

NEIGHBOURHOOD CAERPHILLY NORTH - BARGOED

SPOKEN WELSH LEVEL 3

LOCAL AREA POLICING

LOCAL AREA POLICING

NEIGHBOURHOOD CAERPHILLY SOUTH - BEDWAS

SPOKEN WELSH LEVEL3

AREA SUPPORT - WEST

LOCAL AREA POLICING

NEIGHBOURHOOD BLAENAU GWENT BRYNMAWR

SPOKEN WELSH LEVEL 3

SPOKEN WELSH LEVEL 3

LOCAL AREA POLICING
LOCAL AREA POLICING

AREA FUNCTIONAL ROLES - EAST
CID EAST - REACTIVE

SPOKEN WELSH LEVEL 3
SPOKEN WELSH LEVEL3 |

LOCAL AREA POLICING

SERVICE DEVELOPMENT

_SPECIAL CONSTABULARY - EAST

PERFORMANCE ANALYSIS AND MANAGEIVIENT

. SPOKENWELSHLEVEL3

SPOKEN WELSH LEVEL 3

LOCAL AREA POLICING COMMUNITY SAFETY SPOKEN WELSH LEVEL 3
OFFICE OF POLICE AND

CRIME COMMISSIONER | OFFICE OF POLICE AND CRIME COMMISSIONER SECRETARIAT ~ SPOKEN WELSH LEVEL 3
PROTECTIVE SERVICES FORCE COMMUNICATIONS SUITE SPOKEN WELSH LEVEL 4
PROTECTIVE SERVICES CRIME SYNDICATE 1 SPOKEN WELSH LEVEL4
PROTECTIVE SERVICES CRIME SYNDICATE 2 SPOKEN WELSH LEVEL4
LOCALAREAPOLICING | NEISHBOURHOOD CAERPHILLY NORTH - BARGOED SPOKEN WELSH LEVEL4
LOCAL AREA POLICING NEIGHBOURHOOD CAERPHILLY SOUTH - BEDWAS SPOKEN WELSH LEVEL 4
LOCAL AREA POLICING NEIGHBOURHOOD CAERPHILLY SOUTH - BEDWAS SPOKEN WELSH LEVEL 4

(LOCAL AREA POLICING

LOCAL AREA POLICING

SCHOOQLS COMMUNITY OFFICERS - WEST

SPOKEN WELSH LEVEL 4

SCHOOLS COMMUNITY OFFICERS - WEST

SPOKEN WELSH LEVEL4

LOCAL AREA POLICING

AREA SUPPORT WEST

SPOKEN WELSH LEVEL 4

- LOCALAREAPOLICING  : CID EAST - REACTIVE SPOKEN WELSH LEVEL4
LOCALAREAPOLICING | LOCAL POLICING AREA - EAST MANAGEMENTTEAM _ SPOKEN WELSH LEVEL4
PEOPLE SERVICES HUMAN RESCURCES DEPARTMENT SPOKEN WELSH LEVEL 4

 PEOPLE SERVICES LEARNING AND DEVELOPMENT SPOKEN WELSH LEVEL 4

PEOPLE SERVICES

LEARNING AND DEVELOPMENT

'PARTNERSHIP AND
COLLABORATIVE SCHEMES

WELSH GOVERNMENT LIAISON TEAM

LOCAL AREA POLICING

CID WEST - REACTIVE

| SPOKEN WELSH LEVEL 4

| SPOKEN WELSH LEVEL 4

SPOKEN WELSH LEVEL 5

LOCAL AREA POLICING

NEIGHBOURHOOD CAERPHILLY SOUTH - BEDWAS

LOCAL AREA POLICING
LOCAL AREA POLICING

NEIGHBOURHOOD TORFAEN - CWMBRAN

NEIGHBOURHOQD TORFAEN - CWMBRAN

SPOKEN WELSH LEVELS

SPOKEN WELSH LEVEL 5
SPOKEN WELSH LEVEL 5

LOCAL AREA POLICING
LOCAL AREA POLICING

NEIGHBOURHOOD TORFAEN - CWMBRAN
NEIGHBOURHOQOQD CAERPHILLY CENTRAL - BLACKWOOD

LOCAL AREA POLICING
LOCAL AREA POLICING

LOCAL AREA POLICING

NEIGHBOURHOOD CAERPHILLY CENTRAL - BLACKWOOD

 NEIGHBOURHOOD NEWPORT CITY CENTRE - CENTRAL

SPOKEN WELSH LEVEL 5

SPOKEN WELSH LEVELS

SPOKEN WELSH LEVEL 5

SPOKEN WELSH LEVEL 5

NEIGHBOURHOOD NEWPORT WEST-PILL

LOCAL AREA POLICING

PARTNERSHIP AND
COLLABORATIVE SCHEMES

SPECIAL CONSTABULARY - WEST

: SPOKEN WELSHLEVELS
SPOKEN WELSH LEVELS |

JOINT FIREARMS UNIT - EASTERN HUB

LOCAL AREA POLICING

SERVICE DEVELOPMENT

COMMUNITY SAFETY
PROFESSIONAL STANDARDS

SERVICE DEVELOPMENT

CORPORATE COMMUNICATIONS
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SPOKEN WELSHLEVELS

SPOKEN WELSH LEVEL 5

i SPOKENWELSHLEVELS |
i SPOKENWELSHLEVEL S




SERVICE DEVELOPMENT CORPORATE COMMUNICATIONS SPOKEN WELSH LEVELS
_PROTECTIVE SERVICES ' FORCE COMMUNICATIONS SUITE WRITTEN WELSH LEVEL 1
PROTECTIVE SERVICES FORCE COMMUNICATIONS SUITE WRITTEN WELSH LEVEL 1
 PROTECTIVE SERVICES | FORCE COMMUNICATIONS SUITE WRITTEN WELSH LEVEL 1
PROTECTIVE SERVICES | FORCE COMMUNICATIONS SUITE WRITTEN WELSH LEVEL 1
_PROTECTIVE SERVICES | FORCE COMMUNICATIONS SUITE WRITTEN WELSH LEVEL 1
_PROTECTIVESERVICES | FORCE COMMUNICATIONS SUITE 'WRITTEN WELSH LEVEL 1
PROTECTIVE SERVICES DEDICATED SOURCE UNIT WRITTEN WELSH LEVEL 1
PROTECTIVE SERVICES CRIME SYNDICATE 1 | WRITTEN WELSH LEVEL 1
PROTECTIVE SERVICES CRIME SYNDICATEL WRITTEN WELSH LEVEL1
LOCAL AREA POLICING NEIGHBOURHOOD CAERPHILLY NORTH - BARGOED WRITTEN WELSH LEVEL 1
LOCAL AREA POLICING NEIGHBOURHOOD CAERPHILLY NORTH - BARGOED | WRITTEN WELSH LEVEL1

'LOCAL AREA POLICING

_CID WEST - REACTIVE

EOCAL AREA POLICING

WRITTEN WELSH LEVEL 1

CID WEST - REACTIVE

NEIGHBOURHOOD CAERPHILLY SOUTH - BEDWAS

WRITTEN WELSH LEVEL1 |

LOCAL AREAPOLICING | NEIGHBOURHOOD CAERPHILLY SOUTH - BEDWAS WRITTEN WELSH LEVEL 1
'LOCAL AREA POLICING | NEIGHBOURHOOD CAERPHILLY SOUTH - BEDWAS WRITTEN WELSH LEVEL 1
LOCALAREAPOLICING | NEIGHBOURHOOD BLAENAU GWENT - TREDEGAR WRITTEN WELSH LEVEL 1
(LOCALAREAPOLICING | (D WEST - IOM (WRITTEN WELSH LEVEL 1

LOCAL AREA POLICING

AREA SUPPORT - WEST

WRITTEN WELSH LEVEL 1

'NEIGHBOURHOOD BLAENAU GWENT - BRYNMAWR

LOCAL AREAPOLICING WRITTEN WELSH LEVEL 1
LOCAL AREA POLICING 'NEIGHBOURHOOD BLAENAU GWENT - BRYNMAWR WRITFEN WELSH LEVEL 1
LOCAL AREA POLICING | NEIGHBOURHOOD TORFAEN - CWMBRAN WRITTEN WELSH LEVEL 1
LOCAL AREA POLICING NEIGHBOURHOOD TORFAEN - CWMBRAN © WRITTEN WELSH LEVEL 1

JOCALAREAPOLICING : NEIG

LOCAL AREA POLICING

NEIGHBOURHOOD TORFAEN - PONTYPOOL

WRITTEN WELSH LEVEL 1

NEIGHBOURHOOD TORFAEN - PONTYPOOL

1 WRITTEN WELSH LEVEL 1

LOCAL AREA POLICING

NE| URHOOD CAERPHILLY CENTRAL - BLACKWOOD

WRITTEN WELSH LEVEL 1

LOCAL AREA POLICING NEIGHBOURHOOD CAERPHILLY CENTRAL - BLACKWOOD 'WRITTEN WELSH LEVEL1
LOCAL AREA POLICING _NEIGHBOURHOOD CAERPHILLY CENTRAL - BLACKWOOD WRITTEN WELSH LEVEL 1
LOCAL AREA POLICING NEIGHBOURHOOD CAERPHILLY CENTRAL - BLACKWOOD |+ WRITTEN WELSH LEVEL1
LOCAL AREA POLICING NEIGHBOURHOOD CAERPHILLY CENTRAL - BLACKWOOD | WRITTEN WELSH LEVEL 1
LOCAL AREA POLICING NEIGHBOURHOOD NEWPORT CITY CENTRE - CENTRAL WRITTEN WELSH LEVEL 1

LOCAL AREA POLICING

NEIGHBOURHOOD NEWPORT CITY CENTRE - CENTRAL

LOCAL AREA POLICING

NEIGHBOURHOOD NEWPORT CITY CENTRE - CENTRAL
NEIGHBOURHOOD NEWPORT CITY CENTRE - CENTRAL

© WRITTEN WELSH LEVEL 1

WRITTEN WELSH LEVELL
WRITTEN WELSH LEVEL 1

LOCAL AREA POLICING
LOCAL AREA POLICING AREA SUPPORT - EAST
LOCAL AREA POLICING

NEIGHBOURHOQD NEWPORT EAST ALWAY

LOCAL AREA POLICING

NEIGHBOURHOOD NEWPORT EAST - ALWAY

LOCAL AREA POLICING
LOCAL AREA POLICING

CID EAST - REACTIVE

 WRITTEN WELSH LEVEL L

WRITTEN WELSH LEVEL1

'WRITTEN WELSH LEVEL 1

WRITTEN WELSH LEVEL 1

NEIGHBOURHOOD NEWPORT WEST - BETI'WS

LOCAL AREA POLICING

NEIGHBOURHOOD MONMOUTHSHIRE NORTH - ABERGAVENNY

_WRITTEN WELSH LEVEL 1

WRITTEN WELSH LEVEL 1

LOCAL AREA POLICING

 NEIGHBOURHOOD MONMOUTHSHIRE NORTH - ABERGAVENNY

NEIGHBOURHOOD MONMOUTHSHIRE SOUTH - CHEPSTOW

WRITFEN WELSH LEVEL1
WRITTEN WELSH LEVEL 1

WRITTEN WELSH LEVEL1

NEIGHBOURHOOD NEWPORT WEST-PHL ]

LOCAL AREA POLICING
.LOCAL AREA POLICING : CIDEAST - 10M
LOCAL AREA POLICING
LOCAL AREA POLICING NEIGHBOURHOOD NEWPORT WEST - PILL
LOCAL AREA POLICING NEIGHBOURHOOD NEWPORT WEST - PILL

WRITTEN WELSH LEVEL 1

| WRITTEN WELSH LEVEL 1

WRITTEN WELSH LEVEL 1

LOCAL AREAPOLICING |
(LOCAL AREAPOLICING

NEIGHBOURHOOD NEWPORT WEST - PILL

WRITTEN WELSH LEVEL 1

LOCAL POLICING AREA - WEST MANAGEMENT TEAM
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i WRITTEN WELSH LEVEL 1




ADMINISTRATION OF
JUSTICE &
ADMINISTRATION OF
1USTICE

JUSTICE

ADMINISTRATION OF

JUSTICE ADMINISTRATION |
YSTRAD MYNACH CUSTODY UNIT

YSTRAD MYNACH CUSTODY UNIT

WRITTEN WELSH LEVEL 1.
WRITTEN WELSH LEVEL 1

WRITTEN WELSH LEVEL 1

ADMINISTRATION OF
JusTicE

;. Y2TRAD MYNACH CUSTODY UNIT

WRITTEN WFISH LEVEL1

[LOCALAREAPOLICING : SPECIAL CONSTABULARY -WEST . WRITTEN WELSH LEVEL 1.

_LOCAL AREA POLICING SPECIAL CONSTABULARY - WEST WRITTEN WELSH LEVEL1
LOCAL AREA POLICING SPECIAL CONSTABULARY - WEST WRITTEN WELSH LEVEL 1

_ LOCAL AREA POLICING SPECIAL CONSTABULARY -WEST | WRITTEN WELSH LEVEL1 |
LOCAL AREA POLICING SPECIAL CONSTABULARY - WEST WRITFEN WELSH LEVEL 1
LOCAL AREA POLICING SPECIAL CONSTABULARY -WEST 'WRITTEN WELSH | EVEL 1

_LOCAL AREAPOLICING | SPECIAL CONSTABULARY - EAST WRITTEN WELSH LEVEL 1
LOCA \ POLICING SPECIAL CONSTABULARY -EAST RITTEN LEVELD
LOCAL AREA POLICING SPECIAL CONSTABULARY - EAST WRITTEN WELSH LEVEL 1
LOCAL AREAPOLICING |~ | SPECIAL CONSTABULARY -EAST WRITTEN WELSH LFVEL 1
PEOPLE SERVICES LEARNING AND DEVELOPMENT WRITTEN WELSH LEVEL 1

. PARTNERSHIP AND

COLLABORATIVE SCHEMES | JOINT FIREARMS TACTICAL UNIT WRITTEN WELSH LEVEL 1
BUSINESS SUPPORT INTEGRATED RESOURCE SERVICE CENTRE WRITTEN WELSH LEVEL 1
_BUSINESS SUPPORT | PROCUREMENT WRITTEN WELSH LEVEL 1
SERVICE DEVELOPMENT  ; STAYING AHEAD 8 WRITTEN WELSH LEVEL 1
SFRVICE DEVELOPMENT STAYING AHEAD 8 WRITTEN WELSH LEVEL 1
SERVICE DEVELOPMENT STAYING AHEAD 8 4 o  WRITTEN WELSH LEVEL 1
SERVICE DEVELOPMENT CORPORATE COMMUNICATIONS | e e WRITTEN WELSH LEVEL 1
OFFICE OF POLICE AND
CRIME COMMISSIONER OFFICE OF POLICE AND CRIME COMMISSIONER SECRETARIAT WRITTEN WELSH LEVEL 1
PROTECTIVE SERVICES FORCE COMMUNICATIONS SUITE | WRITTEN WELSH LEVEL 2
_ PROTECTIVE SERVICES FORCE COMMUNICATIONSSUITE | WRITTEN WELSH LEVEL 2
PROTECTIVE SERVICES ! CENTRALPPU WRITTEN WELSH LEVEL 2
__PROTECTIVE SERVICES CRIME SYNDICATE 2 WRITTEN WELSH LEVEL2
LOCAL AREA POLICING AREA FUNCTIONAL ROLES - WEST WRITTEN WELSH LEVEL 2
_ LOCAL AREA POLICING CID WEST - PUBLIC PROTECTION WRITTEN WELSH LEVEL2
_ LOCAL AREA POLICING NEIGHBOURHOOD CAERPHILLY SOUTH - BEDWAS WRITTEN WELSH LEVEL 2
LOCAL AREA POLICING | NEIGHBOURHOOD BLAENAU GWENT - TREDEGAR WRITTEN WELSH LEVEL 2

LOCALAREAPOLICING

(CID WEST - INTELLIGENCE o ,
NEIGHBOURHOOD BLAENAU GWENT - ABERTILLERY

LOCALAREAPOLICING

WRITTEN WELSH LEVEL 2

WRITTEN WELSH LEVEL2

. LOCAL AREA POLICING

i SPECJAL CONSTABULARY - WEST

OPCC and Gwent Police - Annual Monitoring Report

21

LOCALAREAPOLICING | NEIGHBOURHOOD BLAENAU GWENT - BRYNMAWR WRITTEN WELSH LEVEL 2
LOCAL AREA POLICING NEIGHBOURHOOD BLAENAU GWENT - BRYNMAWR | WRITTEN WELSH LEVEL 2
LOCAL AREAPOLICING | AREA SUPPORT -EAST WRITTEN WELSH LEVEL 2
LOCAL AREA POLICING NEIGHBOURHOOD NEWPORT EAST - ALWAY WRITTEN WELSH LEVEL 2

. LOCAL AREA POLICING CID EAST - REACTIVE WRITTEN WELSH LEVEL 2
LOCAL AREA POLICING CID EAST - REACTIVE ) WRITTEN WELSH LEVEL 2

_ LOCAL AREA POLICING NEIGHBOURHOOD NEWPORT WEST - BETTWS WRITTEN WELSH LEVEL 2
LOCAL AREA POLICING SCHOOLS COMMUNITY OFFICERS - EAST WRITTEN WELSH LEVEL 2
LOCAL AREA POLICING SCHOOLS COMMUNITY OFFICERS - EAST WRITTEN WELSH LEVEL 2

. LOCAL AREA POLICING NEIGHBOURHOOD MONMOUTHSHIRE NORTH - ABERGAVENNY | WRITTEN WELSH LEVEL 2
LOCAL AREA POLICING LOCAL POLICING AREA - EAST MANAGEMENT TEAM WRITIENWELSHLEVELZ |

: WRITTEN WELSH L FVEL 2




LOCAL AREA POLICING
LOCAL AREA POLICING

AREA SUPPORT - WEST
AREA FUNCTIONAL ROLES - EAST

WRITTEN WELSH LEVEL 3
WRITTEN WELSH LEVEL 3

LOCAL AREA POLICING
LOCAL AREA POLICING

SPECIAL CONSTABULARY - EAST

WRITTEN WELSH LEVEL 3

LOCAL AREA POLICING SPECIAL CONSTABULARY - WEST WRITTEN WELSH LEVEL 2
LOCAL AREA POLICING | SPLCIAL CONSTABULARY -WEST WRITTEN WELSH LEVEL 2
PARTNERSHIP AND
COLLABORATIVE SCHEMES  CRIME SCENE INVESTIGATION | WRITTEN WELSH LEVEL 2
PROTECTIVE SERVICES PROTECTIVE SERVICES MANAGEMENT TEAM WRITTEN WELSH LEVEL2
' SERVICE DEVELOPMENT | CORPORATE COMMUNICATIONS  \WRITTEN WELSH LEVEL 2
LOCAL AREA POLICING NEIGHBOURHOOD CAERPHILLY NORTH - BARGOED | WRITTEN WELSH LEVEL3
_ LOCAL AREA POLICING NEIGHBOURHOOD CAERPHILLY NORTH - BARGOED _© WRITTEN WELSH LEVEL 3
LOCAL AREA POLICING | NEIGHBOURHOOD CAERPHILLY SOUTH - BEDWAS | WRITTEN WELSH LEVEL 3
LOCAL AREA POLICING SCHOOLS COMMUNITY OFFICERS - WEST | WRITTEN WELSH LEVEL3

WRITTEN WELSH LEVEL3

SPECIAL CONSTABULARY - EAST

PEGPLE SERVICES

HUMAN RESOURCES DEPARTMENT

j WRITTEN WELSH LEVELS

LOCAL AREA POLICING

AREA SUPPORT - WEST

_ PEOPLE SERVICES LEARNING AND DEVELOPMENT WRITTEN WELSH LEVEL3

_SERVICE DEVELOPMENT | PERFORMANCE ANALYSIS AND MANAGEMENT | WRITTENWELSHLEVEL3
LOCAL AREA POLICING COMMUNITY SAFETY WRITTEN WELSH LEVEL3

_ SERVICE DEVELOPMENT | CORPORATE COMMUNICATIONS _WRITTEN WFLSH LEVEL 3
PROTECTIVE SERVICES FORCE COMMUNICATIONS SUITE WRITTEN WELSH LEVEL 4
PROTECTIVE SERVICES i CRIME SYNDICATE 1 | WRITTEN WFLSH LEVEL 4
PROTECTIVE SERVICES FINANCIAL INVESTIGATION UNIT AND CYBER CRIME WRITTEN WELSH LEVEL 4
LOCAL AREA POLICING NEIGHBOURHOOD CAERPHILLY NORTH - BARGOED WRITTEN WELSH LEVEL 4
LOCAL AREA POLICING NEIGHBOURHOOD CAERPHILLY SOUTH - BEDWAS WRITTEN WELSH LEVEL 4
LOCAL AREA POLICING NEIGHBOURHOOD CAERPHILLY SOUTH - BEDWAS WRITTEN WELSH LEVEL4
LOCAL AREA POLICING SCHOOLS COMMUNITY OFFICERS - WEST WRITTEN WELSH LEVEL4

WRITTEN WELSH LEVEL4

LOCAL AREA POLICING

| LOCAL POLICING AREA - EAST MANAGEMENT TEAM

WRITTEN WELSH LEVEL4

SERVICE DEVELOPMENT

CORPORATE COMMUNICATIONS
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WRITTEN WELSH LEVELS

PEOPLE SERVICES LEARNING AND DEVELOPMENT | WRITTEN WELSH LEVEL 4
PARTNERSHIP AND
COLLABORATIVE SCHEMES | JOINT FIREARMS UNIT - EASTERN HUB WRITTEN WELSH LEVEL4
'LOCALAREAPOLICING | COMMUNITY SAFETY WRITTEN WELSH LEVEL 4
SERVICE DEVELOPMENT PROFESSIONAL STANDARDS WRITTEN WELSH LEVEL4
SERVICE DEVELOPMENT CORPORATE COMMUNICATIONS 'WRITTEN WELSH LEVEL 4
PARTNERSHIP AND
COLLABORATIVE SCHEMES = WELSH GOVERNMENT LIAISON TEAM WRITTEN WELSH LEVEL4
LOCAL AREA POLICING CID WEST - REACTIVE * WRITTEN WELSH LEVELS
LOCAL AREA POLICING NEIGHBOURHOOD CAERPHILLY SOUTH - BEDWAS WRITTEN WELSH LEVEL 5
LOCAL AREA POLICING NEIGHBOURHOOD TORFAEN - CWMBRAN WRITTEN WELSH LEVEL S
LOCAL AREA POLICING NEIGHBOURHOOD TORFAEN - CWMBRAN WRITTEN WELSH LEVEL 5
_ LOCAL AREA POLICING NEIGHBOURHOOD TORFAEN - CWMBRAN | WRITTEN WELSH LEVEL S
LOCAL AREA POLICING NEIGHBOURHOOD CAERPHILLY CENTRAL - BLACKWOOD WRITTEN WELSH LEVEL 5
LOCAL AREA POLICING NEIGHBOURHOOD CAERPHILLY CENTRAL - BLACKWOOD WRITTEN WELSH LEVEL
LOCAL AREA POLICING NEIGHBOURHOOD NEWPORT WEST - PILL WRITTEN WELSH LEVEL 5
.LOCAL AREA POLICING SPECIAL CONSTABULARY - WEST . .. _WRITTEN WELSH LEVELS
LOCAL AREA POLICING i COMMUNITY SAFETY . WRITTEN WELSHLEVELS




